
AN IMPORTANT FIRE SAFETY MESSAGE FROM ACT FIRE & RESCUE

SMOKE ALARMS FOR 
THE DEAF AND HARD 
OF HEARING

In a life threatening emergency 
dial Triple Zero (000)

Did you know that there are smoke alarms 
specificly designed for the deaf and hard of 
hearing?

The standard high frequency smoke alarm  
(3 100 Hz, 85 dB at a distance of three metres) 
is suitable to wake most mild to moderately 
hard of hearing people. People who are deaf 
or have a severe hearing loss (cannot hear less 
than 85 dB) may have difficulty in hearing 
conventional smoke alarms and evacuation 
systems. 

There are specialised smoke alarms available 
for people who are deaf or hard of hearing. 
These have a strobe light and/or a vibrating 
pad that can be placed under the pillow 
which activates when the smoke alarm 
sounds and can be interconnected with 
conventional audible alarms in different 
locations within the home. If one of the alarms 
senses smoke, all alarms will sound, the strobe 
will flash and the vibrating pad will vibrate. 
These smoke alarms are also suitable for 
people in the home without hearing issues.

Australian Standard (AS) AS1603.17-2011 
Automatic fire detection and alarm systems – 
Warning equipment for people with hearing 
impairment applies to smoke alarms for 
people who are deaf or hard of hearing, 
however, the standard is not currently 
mandatory. If the AS3786 appears on a smoke 
alarm for hard of hearing people, it refers only 
to the smoke alarm sensing unit and does not 
include the strobe light or the vibrating pad.

For assistance and guidance on purchasing 
and installing a specialised smoke detector, 
Contact the Deafness Resource Centre on  
(02) 6287 4393 or visit this link  
www.actdrc.org.au

Smoke Alarms
Fact sheet How do I know if my smoke alarm is working?
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‘When you change 

your clocks, install 

or check your 

smoke alarms.’

Smoke alarms should be 

tested monthly. Smoke 

alarms with Lead or alkaline 

batteries need to be replaced 

each year. The end of daylight 

savings is a good reminder.

If you have an ionisation smoke alarm that is approaching its expiry date (usually 10 years) or it has 

become faulty, ACT Fire & Rescue encourages you to replace it with a photoelectric smoke alarm. 

Which smoke alarm should I have?

Hard-wired smoke alarm

A 240-volt smoke alarm 

connected to a home’s 

electrical system with a battery 

back-up power supply.
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Battery operated smoke alarm

• 10 year lithium batteries last as 

long as the smoke alarm.

• Lead or alkaline batteries need 

to be replaced yearly.

ACT Fire & Rescue 

recommends wherever 

possible, hard-wired and 

interconnected smoke 

alarms are installed.

If using a battery powered 

alarm, the photoelectric 

alarm powered by a 10 year 

lithium battery is the best 

option. Smoke alarms 

must be compliant with the 

Australian Standard AS3786.

Do I need to maintain my smoke alarm? 
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Once a month

Test your smoke 

alarms every month by 

pressing and holding 

the test button for at 

least five seconds until 

you hear the beeps.
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Every year

Replace lead or 

alkaline batteries 

every 12 months.
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Every 6 months

Vacuum dust off your smoke 

alarms every six months.

Keeping your smoke alarms free 

of particles to help reduce false 

alarms and ensure smoke can 

easily reach the internal sensor.

Every 10 years

Replace all smoke alarms 

with new 10-year lithium 

powered smoke alarms every 

10 years, or earlier if specified 

by the manufacturer.

What if I am hearing impaired?

A specialised smoke alarm is 

available for people who are deaf 

or hard of hearing. For information 

about accessing financial assistance 

for this device, visit Expression 

Australia www.expression.com.au

What should I do if the 

smoke alarm activates?

If safe, identify what has 

triggered the alarm and 

if there is a fire, evacuate 

your home and call 000.

Visit esa.act.gov.au/smoke-alarms

Smoke Alarms
Only working smoke alarms save lives. 

A working smoke alarm increases the chances of you, your family and your home surviving 

a house fire. This guide contains important information about installation and maintenance 

of smoke alarms, to keep Canberrans safe in the event of a house fire.

Why do I need a smoke alarm?

Working smoke alarms 
are compulsory in the ACT. 

They beep loudly when there’s 

a fire, alerting residents and 

giving them time to escape 

from a burning house and 

call ACT Fire & Rescue (000).Did you know?When we sleep, we can lose 

our sense of smell and may 

not be aware of smoke.

Where should smoke alarms be fitted?
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Smoke alarms should 
be installed as per the 
manufacturer’s instructions, 

on or near the ceiling in 
bedrooms or in the corridor 

that leads to bedrooms. 
If you have a multi-level 
home, smoke alarms must 

be installed on each level. 
Did you know?Electrical fires and faults 

cause 40% of house fires.

Where possible, your smoke alarms should be connected to each other so that when one sounds, 

they all sound. This is called ‘interconnected’.

Interconnection means that the smoke alarms communicate with each other so that if one smoke 

alarm activates all the smoke alarms in the home go off, giving all residents the best chance of 

getting out safely before they are overcome by smoke. 

Please consult with a licensed electrician if required and follow the manufacturer’s instructions.

Only working smoke alarms save lives

For more information visit esa.act.gov.au/smoke-alarms

Only working smoke alarms save lives

Do you need assistance with your smoke 
alarm?

ACT Fire & Rescue may be able to provide 
assistance if you suit the following criteria:

• Age 65 and over

• Have significant hearing loss or you cannot 
hear when you remove your hearing aid

• Receive the pension, or

• Live alone

For assistance with the installation of smoke 
alarms Contact your local ACT Fire & Rescue 
station and organise to have a safety visit 
where firefighters will assist and install your 
smoke alarms.
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Emergency Calls – National Relay Service

Emergency services can be contacted 
through the NRS in life threatening or time 
critical situations.

With the exception of Video Relay calls, a call 
to emergency services is prioritised ahead 
of other calls in the NRS call answer system. 
There is no queue priority for Video Relay calls. 
In an emergency, NRS users are encouraged 
to contact emergency services using another 
NRS call option.

Callers to emergency services need to:

• Ask for the service they need—police,  
fire or ambulance.

•  State or confirm their location.

•  Be ready to explain the emergency.

The NRS respects every caller’s privacy and 
treats all calls with confidentiality. However, 
calls to emergency services may be recorded 
to assist emergency service operators and 
provide a record of the emergency situation.

Calls to Triple Zero (000) can be requested 
by users of the NRS through any call option, 
bearing in mind that connection issues 
can affect the reliability of all types of calls, 
including calls to emergency services. The 
designated TTY emergency call number (106) 
is available to TTY users.

Emergency Call 106

The 106 emergency relay service enables 
people who are deaf, hard of hearing or have 
a speech difficulty to contact emergency 
services through their TTY (also known as a 
teletypewriter or textphone). It is a dedicated 
text-based emergency relay service with 
direct access to fire, police and ambulance 
services. It is available 24 hours a day, 
everyday.

How it works:

• Dial 106. This is a toll-free number. You will 
be asked if you want police, ambulance or 
fire (type FFF or if you use your own voice, 
wait for the Relay Officer (RO) and say ‘fire’).

• The RO will stay on line to relay your 
conversation with the emergency service. 
Confirm your location.

• Do not hang up. Wait for a reply from the 
emergency service.

• This service is not available via speak 
and listen (speech to speech relay). These 
callers can dial 1800 555 727 and then ask 
for Triple Zero (000) or dial ‘000’ directly. 
This service cannot be accessed by text 
message (SMS) on a mobile phone or by 
internet relay.

• Internet users should ring 133 677 and ask 
for 000.


